
DURING...
BEFORE...

AFTER
Leading you through 

the litigation 
maze.

PRESENTS

HealthCap® RMS is accredited as a provider of continuing nursing education by the American Nurses Credentialing Center’s Commission on Accreditation. 

This educational offering has been reviewed by the National Continuing Education Review Service (NCERS) of the National Association of Boards of Examiners of 
Long Term Care Administrators (NAB) and approved for 7 clock hours and 7 participant hours.

Post-acute care at all 
levels are under increased 
scrutiny by plaintiff attorneys 
as well as regulators. This 
program was developed to assist 
these professionals in meeting the 
needs of stakeholders while protecting 
their organization from unnecessary/

avoidable litigation

7.0 Contact Hours for Nurses
7.0 NAB Credits for Administrators

FREE: First 2 HealthCap® RMS Registrants
$100: Additional HealthCap® RMS Registrants
$100: AHCA/NCAL Member Registrants
$150: Other Registrants:

Registration
Opening
Soon!



 AGENDA: (7 CEUs)

7:30—8:00  
Registration

8:00—9:00  
Preventing Claims: Unhappy Residents

9:00—10:00 
 Preventing Claims: Unhappy Families

10:00—10:15 
 Break

10:15—11:15  
Preventing Claims: Unhappy Staff

11:15—12:15 
 Handling Claims: Investigations

12:15—1:00 
 Lunch

1:00—1:30  
Handling Claims: Privileges

1:30—2:00 
 Handling Claims:  Responding to Media

2:00—2:15 
 Break

2:15—3:00  
Handling Claims:  The Apology Statute

3:00—3:45 
 What’s Admissable?

3:45—4:00 
 Arbitration Agreements

4:00—4:15 
 Wrap Up

This program was developed to assist 
post-acute care providers in identifying 
risks for claims as they relate to residents, 
families and staff.

The old adage says “happy buildings don’t 
get sued”. But what if it does happen? This 
session will provide insight into how to 
conduct a thorough investigation, what is 
considered privileged, how to respond to 
media and the “apology statute”. 

In closing, there will be a discussion on 
how to successfully educate consumers 
on post-acute care and expectations-as 
well as how important arbitration agree-
ments are!

OBJECTIVES:
As a result of this presentation the participant will be able to...
1. Discuss the importance of meeting resident’s physical, spiritual and emotional needs while setting 

realistic expectations for residents and families.

2. Identify ways to improve communication and training for caregivers to encourage a trusting, 
professional relationship.

3. Identify the process for ensuring investigations are managed within legal parameters including 
handling privileged documents and information.



Attendees 
are 

responsible 
for signing in at 

the beginning of the 
sessions and will receive 
a certificate online after 

completing an evaluation. No 
certificates will be available prior 

to the conclusion of the program and 
no partial credit hours will be awarded.

NOTE

Ms. Szumlinski is a nationally-recognized leader 
in long-term care with experience as an Owner/
Provider, Administrator, Director of Nursing, 
Corporate Quality Assurance Coordinator and 
independent consultant. Ms. Szumlinski conducts 
risk management visits at facilities across the 
country, touching every acuity level within the 
post-acute care spectrum. Ms. Szumlinski served as 
an Associate Board Member for NCAL, is a member 
of the AHCA/NCAL Survey/Regulatory committee, 
NCAL Quality committee, HCAM Legal/ Clinical 
Committee and is in her 8th year serving as a 
Senior Examiner/Team Leader for the AHCA/NCAL 
Quality Award Program. Ms. Szumlinski is a Nurse 
Planner for the HealthCap® RMS ANCC accredited 
education program

John Paul Hessburg is a Senior Partner in the firm 
of Kitch Drutchas Wagner Valitutti & Sherbrook in 
Detroit, Michigan, where he heads the firm’s Post-
Acute Care practice group. John has represented 
healthcare providers for over 30 years. John is AV® 
Preeminent Peer Review rated by Martindale-Hubbell 
and has been named a top healthcare lawyer by 
DBusiness Magazine. He has been working with 
HealthCap® since it wrote its first policy 19 years ago.


